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Blackboard.com

Turnitin’s software to manage anti-plagiarism policies. With Khalifa University back 
on campus, our LMS and associated systems are enabling students to access quality 
education through a hybrid model.

“Success can be measured by feedback from instructors. 
They feel at home. They enjoy the platform and find it user-friendly, and 
there are no critical issues for our technical team. We get great support 
from Blackboard.
– Alya Rashed Mohammed Al Mehrezi, Senior Business Analyst, IT Department.

Managing grading and reporting efficiently 

Our team supported the Centre of Teaching and Learning in introducing a new 
grading template designed around a tailored rubric for setting a grading method 
where goals are aligned to course questions. 

We worked with Khalifa University’s team to transfer the final grade at the end of 
each semester and synchronize all grading activity. The integration relieved faculty of 
manual grade management, ensuring accuracy and transparency. Additionally, and 
crucial to allowing full grade visibility, we established a connection between the SIS 
and Blackboard Learn.

Accessing real time and accurate data to drive student engagement 

By providing access to the Blackboard Data platform, Khalifa University is now able 
to accurately assess usage of the LMS. While the service collects data from across 
the Blackboard SaaS Teaching and Learning portfolio of products and services, 

Background 

Khalifa University of Science and Technology is the top-ranked institution in the UAE 
with research and academic programmes in science, engineering and medicine. The 
institution offers highly specialized degrees in more than 6,000 courses to over 3,000 
students, supported by nearly 400 faculty members. 

While the university had traditionally used a learning management system (LMS) to 
support the delivery of its programmes, the pressures of COVID-19, and the rapid shift 
to hybrid learning, highlighted platform challenges that needed to be urgently 
addressed. Concluding that the capabilities and capacity of the institution’s existing 
LMS were limiting its progress as a world-class institution, the university identified 
Blackboard, now a part of Anthology, as the best solution to drive its digital 
transformation forward.   

Core goals: 

•  Achieving a timely and seamless LMS platform migration 

•  Supporting hybrid learning with effective faculty and student onboarding 

•  Managing grading and reporting efficiently 

•  Accessing real-time and accurate data to drive student engagement 

Achieve a timely and seamless LMS platform migration 

Khalifa University’s new LMS had to be in place for the start of the academic year, 
with all courses ready to onboard faculty and students. To achieve this goal, we 
evaluated the institution’s previous LMS experience. Our team then worked 

through existing use cases with the Centre of Learning and Teaching, ensuring 
faculty could adapt quickly to the new platform. We provided full support to 
Khalifa University in order to prepare all courses for the LMS transition in time for 
the new semester. 

“The migration went really smoothly and to our planned schedule, which 
meant no disruption to course delivery. The Blackboard team was with us 
from the beginning to move courses and existing integrations. 
As Blackboard handled the whole migration process on our behalf, it 
lifted the burden on our team and enabled us to focus on other 
priority areas to secure service continuity. 
– Alya Rashed Mohammed Al Mehrezi, Senior Business Analyst, IT Department.

Supporting hybrid learning with effective faculty 
and student onboarding

By providing 24/7 technical support to the Centre of Teaching and Learning, we 
successfully onboarded all faculty members. Covering key programme subjects, with 
a special focus on engineering and mathematics, the Centre of Teaching and 
Learning worked with our team to expand the use of eLearning community building 
blocks and incorporate third-party tools. 

The onboarding of students was helped by our LMS’s integration with the SIS 
(Student Information System) and LTI (Learning Tools Interoperability), which 
allowed accounts to be set up efficiently. As a security measure, Khalifa University 
implemented a lockdown browser feature which would prevent students opening 
other windows during online exams. To support the grading process, we integrated 

subsequent data analysis provides insights on adoption through the Blackboard 
Reporting Stack on the Blackboard Data platform. This encourages Learn SaaS 
adoption and wider use of other SaaS tools. Next steps from here are for Khalifa 
University to take the data and implement it into PowerBI to review students’ level 
of engagement. 

Moving forward

With the core migration to Blackboard Learn now compete, the foundations are 
firmly in place for Khalifa University to take its digital transformation journey to the 
next stage. Work is already underway to migrate training courses, with plans to 
implement Blackboard products across all programmes. 

“To provide peace of mind for the Centre of Teaching and Learning 
at Khalifa University, we kept the old and new systems running in 
parallel while we completed the migration and supported faculty with 
building their new programmes. The institution now has a 
comprehensive LMS for delivering hybrid education across all courses 
with the data insights to assess performance and engagement by 
faculty and students.
– Oleg Figlin, Vice President, EMEA, Anthology. 
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