
Guide to Evaluate a Two-Way Teacher 
and Parent Communication Tool



Key considerations for choosing a two-way teacher 
and parent communication tool 

The closer communication gets to the classroom, the more relevant it is to a parent. Grades, behavior updates, 
upcoming assignments, and student successes are extremely important to parents because they directly relate 
to their child. Sharing this kind of information should be done in a collaborate and safe environment. Use this 
guide when selecting a vendor for a two-way communication tool for your teachers and parents. Conversations 
between these two stakeholders is crucial to ensuring the success of your students. 

Question to Consider Blackboard Reach Vendor 2 Vendor 3

Oversight and Archiving

Can administrators view every message 
sent by teachers in my school or district 
including content, recipients, and
delivery details?

Yes. System administrators at both the 
district and school level have full access to 
view all of that archived information.

How long are messages saved? Messages in Blackboard Reach are saved 
for four years.

Can all messages be accessed if our 
school receives a public information 
request?

Yes. A full message history can be accessed 
at any time by system administrators at 
both the district and school level.

Can parents access message history? Yes. Parents can see their own message 
history, but do not have access to other 
parents' messages.

Can I access all communications, 
including teacher, school, and district 
messages, for individual parents all in 
one location?

Yes. Blackboard Reach integrates with 
other Blackboard Community Engagement 
products. This allows system administrators 
to view consolidated reports of all 
communications sent to parents.

What data privacy standards do you 
adhere to in order to protect Personally 
Identifiable Information (PII)?

We comply with the New York, California, 
and federal PII requirments. We are also 
signatories of the Student Privacy Pledge.
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Data Security and Safety

https://studentprivacypledge.org/


Question to Consider Blackboard Reach Vendor 2 Vendor 3

Data Security and Safety

If we share our SIS with you, how will 
you be using our data?

Can this tool facilitate two-way 
conversations for meaningful 
communication?

We will input your SIS data into Blackboard 
Reach so your teachers have up-to-date 
information on their students including 
course registrations, team memberships, 
family contact information, and guardian 
relationships. We will not use or share your 
data in any other way. It is your data, we just 
help you use it in our tool.

Is this product safe for students too? 
How do you protect iusers from sharing 
their personal contact information?

Yes, Blackboard Reach is safe for students and 
all users. No contact information is shared 
with teachers, students, or parents.

Yes. Blackboard Reach is designed to connect 
teachers, parents, and students with safe, two-way 
conversations. We believe one-way messaging 
works best for district and school information. 
Two-way messaging works best for collaborating 
on classroom and academic updates.

Through what channels can these 
conversations take place?

Blackboard Reach facilitates two-way 
conversations via the Blackboard Mobile 
Communications App, Bb District App, and a 
web browser. The Mobile Communications App 
is the preferred channel for communication 
because it consolidates all district, school, 
and classroom level information into one 
place for parents and students, and 
provides the greatest interactivity.

What do our teachers have to do to 
start using the tool?

What do our parents have to do to start 
using the tool?

Blackboard Reach can be used by teachers 
as soon as the district SIS is integrated 
into the product. Teachers don't have to 
know who the parents are, go searching 
for contact information, or hand out special 
codes. All the information is loaded for 
them during the SIS integration.

Parents and students can login to their 
Blackboard Mobile Communications App or 
a browser and immediately begin receiving 
messages from teachers. The SIS integration 
will automatically enroll students and parents 
in the classes the student is registered for.

Product Adoption

[ 2 / 3 ]  Evaluation Guide



Question to Consider Blackboard Reach Vendor 2 Vendor 3

User Experience

How are you ensuring all parents can 
be reached? 

Parents have busy schedules, which is why 
conversations in Blackboard Reach can take 
place in a mobile app and on a web browser. 
The mobile app will have push notifications 
to alert parents of a new message. Activity 
badges on the app icon will also notify parents 
of unread messages waiting for them.

How do you ensure all teachers will be 
using the same communication tool 
from elementary to high school?

Blackboard Reach is purchased at the district 
level. All teachers that are in the SIS and 
designated by district or school leaders will 
be enrolled in the product and have access. 
We encourage the district to educate teachers 
of the importance of a consolidated approach 
to parent communication across all schools 
and classrooms, ensuring a consistent 
experience for parents.

How does your product integrate 
with other Blackboard community 
engagement tools we are using?

Blackboard Reach is integrated into your 
Blackboard environment. This means that 
your district and school users can log in once 
to access all the Blackboard communication 
tools that they have permissions for. 
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Let’s Advance Learning 


