
Strengthen your online presence with 
Blackboard Web Community Manager

Turn your static website into a service-centric online community 
that enhances citizen engagement and optimizes content for 
any user, on any device. 

Give your citizens secure access to services, emergency communications, 

community activities and events, payments, and news. 

Connect Citizens With Your Community

Modernize your online services, add surveys, take polls and easily create 

and publish content with our drag- and- drop editing interface. 

Improve Citizen Experience on Your Website

Eliminate barriers that exclude people from vital information and resources. 

Web Community Manager is constantly updated to offer web accessible 

templates out of the box.

Accessibility For All

Purpose-built for citizen satisfaction, Blackboard Web Community Manager 

provides rich functionality to optimize content within any device.  

Be On Every Screen

Your website will have 99.999% uptime backed by Amazon Web Services 

—the industry leader in web infrastructure.  

Enjoy Reliable Hosting



Why Blackboard Web Community Manager?

From novice to expert, you can easily create and publish content for any device with integrated web accessibility check-

points. A drag- and- drop editor paired with an in-product help center  gives you the tools you need to be confident and 

comfortable creating content that represents your community’s brand. 

Ease of Use

Assign role-based editing rights. Update and easily syndicate content across all departmental sites and manage 

departmental "accountable autonomy.". 

Uncomplicated Governance 

With various content apps to help modernize your communication strategies, Blackboard Web Community Manager 

provides a service-centric approach to engaging with your citizens. 

Seamless Meeting & Agenda Workflows 

Accessibility is top of mind in all our website designs. With regular health checks, we continuously update to remain in 

compliance. Our hosting infrastructure offers over 99.99% uptime which includes 24X7 support.

Exceptional Oversight 

Design Your Website to Enhance Your Brand 

All our designs are responsive, so your 

content can easily be viewed no matter 

what device your visitors are using.

Responsive Designs

Our made to order templates are 

individually tailored by you and our design 

team to create a unique look just for you.

Custom Templates

Our design ready templates are stunning and 

configurable, so you can pick a design from our 

extensive library and make it your own.

Template Library

If your brand needs a refresh, our professional 

design team can help you build a new logo and 

identity. If you need a custom website feature to 

fit your unique needs, we can help with that too. 

Design Services
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For more information, click here

https://www.blackboard.com/industries/government/web-content-management

