
Increase student engagement and enhance their experience without the added burden to your support staff. Blackboard Chatbot 
supports your LMS to provide a better, streamlined end-user experience that’s always available.

Experience meets efficiency: Blackboard Chatbot for LMS
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TO LEARN MORE, TALK WITH YOUR 
BLACKBOARD REPRESENTATIVE 

EFFICIENCY                                   
Reduce cost of live human support models 
as chatbots handle volume

Improve student engagement throughout 
the lifecycle of the student, leading to 
increased retention.

AUTONOMOUS LEARNING Chatbot is always learning 
and improving using data and supervised learning.

GUIDED PATHWAYS Provide a logic tree to narrow down 
the most appropriate answer to a user’s question.

REPORTING Get insights to how your bot is performing 
and how many users are interacting with your bot.

SEAMLESS HAND-OFF Live advisors are ready to step in 
at any time and provide a smooth transition from the 
bot to a human. 

Provide an easier means for users to find 
information they are looking for

Secure authentication methods providing 
personalized data and information

Provide conversational interfaces with users 
without human involvement and control 
quality of bot content and answers

Improve wait times for end users as they 
get immediate answers

Reduce seasonal fluctuation impacts

Improve effectiveness of professional staff 
as they spend time focused on projects or 
more complex inquiries

EXPERIENCE                                   BENEFITS

Provide 24/7 support for your end-users.
When working in remote learning capacities, it’s vital to provide always on and always available support for 
students and faculty. With Blackboard Chatbot, you can provide around-the-clock, every day of the year support 
experience for your end-users, answering the commonly asked questions and more. 

Customize the bot to know your institution-specific policies. 
With Blackboard Chatbot, you can customize the bot to know your specific institution policies, procedures, and 
third-party tools integrated into your LMS improving the effectiveness of your bot and the ease of access to 
information for users to find the answers they need. 

Scale to meet the peak demand of inquiries.
Blackboard Chatbot delivers scalable resources and cutting-edge technology to support your institution during 
your peak and most challenging times like the start of a new semester or term. 

Transfer to a live human 24/7 by adding on Blackboard End-User Support through 
Blackboard Student Services. 
Should the bot get stumped, you can choose to enable services with Blackboard Student Services to provide end-
user support and automatically pass over the chat to a live agent who is standing by to assist. 

By adding Blackboard Chatbot to your LMS support, you can:
• Increase engagement through contextual, custom messaging served up to users right within the

LMS application.
• Decrease time for students and staff to get the answers they need leading to increased satisfaction and

resolution rates through real-time 24/7 support.

https://www.blackboard.com/services/student-success-services/help-desk-services



