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To access Blackboard Mobile™ Learn Analytics, you must have Blackboard Mobile Web Services Building Block version *.2.9 (or higher). To upgrade:
1) Go to the System Administrator panel in your Learn instance
2) Under the Building Blocks module, click on the Building Blocks link
3) Click on Installed Tools
4) Click on the Settings button next to Blackboard Mobile Web Services Building Block
5) Click on Server Registration Settings
6) Click where prompted to upgrade to the latest Building Block 
7) Once the Blackboard Mobile Web Services Building block appears, change “Unavailable” to “Available” in the drop-down menu under the “Availability” column
Accessing the Analytics tab
To access the Blackboard Mobile Learn Analytics page:
1. Go to the System Administrator panel in your Learn instance
2. Under the Building Blocks module, click on the Building Blocks link
3. Click on Installed Tools
4. Click on the Settings button next to Blackboard Mobile Web Services Building Block 
5. Click on Mobile Analytics


Metrics Glossary
Blackboard Mobile™ Learn metrics can be viewed by week, month, or year. In general, a “User” refers to an individual device that has successfully logged in to the Blackboard Mobile™ Learn app at least once. User metrics generally represent how many devices at your institution are utilizing the app. A “Login” refers to any time a Blackboard Mobile™ Learn user logs in to the application from his or her device. Login metrics generally represent the volume of app usage among all individuals that have the app on their mobile devices. 
The following metrics are available in the Mobile Analytics tab:
Total Logins 
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The Total Logins graph will show the total volume of app usage at your institution.
Specifically, it will show you the total number of visits to the Blackboard Mobile™ Learn app from all devices at your institution, by day, within the specified time frame. To see the Total Logins by Device for a specific day, hover your mouse over the date you wish to examine on the graph. The date will appear in the upper right hand corner, and the numbers next to each device name will change accordingly. Each time a device logs in to the app, the instance will count towards this number; the number includes multiple logins from the same device. The Logins are broken out by device type as follows:
	Blue = Total Logins (all devices)
Red = BlackBerry
	Purple = HP webOS
	Green = iOS (iPad, iPod touch, iPhone)
	Yellow = Android


Logins by Day of the Week
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The Logins by Day of the Week graph will show when the app is most heavily used at your institution, by day of the week. Specifically, it will show you the total number of visits to the Blackboard Mobile™ Learn app from all app users at your institution on each day of the week, cumulative for every day of the specified timeframe. 
Each time a device logs in to the app, it will count towards this number; the number by day includes multiple logins from the same device or user, either on the same day or on the same day of the week over different weeks.
Logins by Hour of the Day
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The Logins by Hour of the Day graph will show when the app is most heavily used at your institution, by time of day. Specifically, it will show you the total number of visits to the Blackboard Mobile™ Learn app from all devices at your institution over each specified hour of the day, cumulative for every day of the specified timeframe. 
Each time a device logs in to the app, it will count towards this number; the numbers include multiple logins from the same device, either over the same hour or on the same hour of the day on different days.


Logins by Platform
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 The Logins by Platform graph will show which Mobile platforms are most frequently used to access the app at your institution. Specifically, it will show you the total number of visits to the Blackboard Mobile™ Learn app at your institution, by type of device used to access the app, within the specified timeframe. 
Each time a device logs in to the app, it will count towards this number; the number by platform includes multiple logins from the same device. Note that individuals that own and use multiple devices to access Blackboard Mobile™ Learn (eg. an Android smartphone and an iPod touch) will be counted under each device category.
Unique Users by Platform
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 The Unique Users by Platform graph will show how many individuals are using the app, and which devices are most popular for accessing the app at your institution. Specifically, it will show you the total number of devices, by device type, that have successfully logged in to the Blackboard Mobile™ Learn app at least once within the specified timeframe.  
Note that individuals that own and use multiple devices to access Blackboard Mobile Learn (eg. an Android smartphone and an iPod touch) will be counted under each device category. This number only includes users that have successfully logged in to the app; individuals who have downloaded the app but have not logged in are not included.
Obtaining Analytics for your Institution
Once you have navigated to the Blackboard Mobile Learn Analytics page, to obtain the Login and Usage metrics for your institution:
1. Select the timeframe (week, month, year) you wish to view using the drop-down menu.
2.  Each of the unique metric graphs will automatically populate based on the timeframe you select. Results will automatically refresh if you change the timeframe. You may need to scroll down the page to see all of the metrics.
Sharing Analytics 
Metrics can be shared with other members of your institution using the “Share This Page” button at the top of the page. 
To share the Analytics page:
1. Click on the “Share This Page” button

2. Click on the Link that appears in the sentence “This page is shared at Link,” which will automatically appear to the left of the “Share This Page” button.

3. Copy the web address of the new page that appears, and paste it in an email or other document

4. Anyone with the page URL will then be able to view the full page of Blackboard Mobile Learn analytics for your institution; a Blackboard account is NOT required to view the share link. 

The viewer will have access to the most current data, and can continue to visit the link for up-to-date information. Viewers with the link can also change the timeframe. Effectively, providing someone with the link will provide them with full access to the Blackboard Mobile Learn Analytics page independent of the Blackboard environment. 

5. To stop sharing the page, click the “Stop Sharing” button. If a link is un-shared, all individuals who have received a link to the Blackboard Mobile Learn Analytics page will no longer be able to access data. If you decide to re-share the page, a new link will be generated. Only individuals with the new link will be able to access the data.
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