Offering education
24/7 with first-rate
content
TeleLearn Academy (TLA)
Founded in December 2000, the TeleLearn Academy gmbH (TLA) is Germany’s leading
provider of work-based learning for media professionals and has pioneered the delivery of
effective blended learning courses to busy working professionals. Learners choose to study
at the TLA due to its flexible learning approach which enables them to fit study around their
hectic lifestyles.
The institution deploys numerous degree programmes, including its flagship Bachelor of
Media Engineering. Each course runs on a 6 month rotation with only 160 out of 800 hours
required to be completed within the classroom and the remaining to be completed anytime,
anywhere online within 18 months. To facilitate the learning, the TLA employs 31 teachers
and has over 200 learners.
The TLA also holds the exclusive license to run Dr. Gilly Salmon’s world-renowned
E-Moderating course in Germany and Switzerland, which instructs teachers and lecturers on
how to harness e-Learning technology to improve the learner experience.
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The TLA proceeded to implement Blackboard Learn™,
Release 9, taking advantage of Blackboard Managed
Hosting learners were guaranteed with 24/7 access.
Furthermore, in line with its secondary objective of
engaging with learners in a manner relevant to their
daily lives, the academy began to look into Blackboard’s
building blocks to investigate how the online learning
environment could be further customised to meet
its learners’ needs. The Facebook and Apple iPhone
applications were selected as a way of allowing
learners to be notified when new content had been
uploaded to their course, allowing them to check if

Verdict
“Our main purpose as a private educational
institution is delivering excellent course content, not
the establishment and maintenance of IT solutions.
Blackboard Learn is an open tool and the fact it is used
by the world’s leading international universities, schools
and educational institutions means we are confident it
will continue to rapidly evolve to the benefit of the TLA’s
learners. Additionally, the unprecedented reliability of
Blackboard Managed Hosting and its round-the-clock
support lets us sleep soundly at night knowing that
the content we provide will be readily available to all
our learners whenever they choose to access it.” Olaf
Dierker, Director, TLA
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