Engagement Plans At-a-Glance
Our Engagement Plans are designed to meet your uptime and change management requirements today, and your growth
over time. These Plans deliver progressive levels of best practices and risk mitigation in support of your education strategy:

FEATURE

Silver

Gold

Platinum

Diamond

Uptime SLA

99.7%

99.8%

99.9%

99.9%

Test & Development Environment

Optional

Optional

Staging Environment

Optional

Optional

Selective1

A Better Education
Experience With Blackboard
Managed Hosting
SM

“Advanced Platform” Virtual Operating Environment

n/a

Project Management: During On-Boarding and Data Migration

n/a

n/a

Project Management: Planning and Implementation of Upgrades

n/a

n/a

Selective1

Complex Hosting Manager and Strategic Planning

n/a

n/a

n/a

With online programs playing a critical role in the success of your

Weekly Review and Planning Calls & Annual On-Site Meetings

n/a

n/a

n/a

educational strategy, your professional or career college needs an

Monthly Operational Status Reports

n/a

n/a

n/a

7 days

7 days

none

infrastructure that supports not only the needs of students today, but
can also scale quickly and safely for learners of tomorrow. Program

Post-Upgrade SLA Guarantee Exclusion Window

none

growth, service uptime and effective change management are equally
important to meeting the long-term goals of your institution—and the

All Engagement Plans leverage the same infrastructure and support baseline:

Redundant Core Infrastructure

high expectations of the students you serve.

24x7x365 Management

State-of-the-art Tier-4 Datacenters2

200+ Full-Time Dedicated Resources
3

Fully Redundant, Fault-Tolerant Conditioned Power

24x7 Managed Production Environment

Redundant Tier-1 Internet Connections4

24x7 Network Operations Monitoring

Fully Redundant Internet & Network Equipment

24x7 Dedicated Client Support Teams

Highly Available Enterprise Storage Systems5

24x7 Online Aggregate Usage Reporting Tool

Multiple Levels of Data Backups & Off-Site
Data Storage

24x7 Anytime Blackboard Application Upgrade

What Are Your Strategic Drivers?

Data Restores and Archiving

Professional and career colleges choose to partner with Blackboard Managed Hosting with the goal of improving the

24x7 Physical Security at Tier-4 Datacenters
Enterprise Firewall and Intrusion Protection

The 99.9% uptime SLA is backed by ﬁnancial commitments
and is available with our Platinum Level Service or higher,
subject to these Best Practice Requirements*:

24x7 Network Security Monitoring

Run Blackboard Learn, Release 9.1 or higher in production

24x7 Security Incident Response Team

Comply with standard Blackboard Building Blocks policy

overall education experience for their students. What are your strategic drivers?

s &OHBHF.PSF4UVEFOUT
s *NQSPWF&EVDBUJPO2VBMJUZ"DDPVOUBCJMJUZ
s "EWBODF4USFOHUIFO:PVS#SBOE3FQVUBUJPO

Have SIS integrations completed by Blackboard Consulting
with ICM support
Must be within contractual usage limits
Available during upgrade periods only

2.

A Tier-4 Datacenter has fully redundant and fully fault-tolerant capacity components (i.e. power systems, chillers, HVAC systems, uplinks, etc.)

3.

Fully redundant means that there’s more than one of the same capacity components to immediately take over the capacity/ function if the primary
component fails

s *OGSBTUSVDUVSFSFQMBDFNFOU
s 3JTLNJUJHBUJPO
s 4UBOEBSET CFTUQSBDUJDFT HPWFSOBODF
 GPSPOMJOFMFBSOJOH

5.

High availability is similar to fully redundant, but active-active.
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4. A Tier-1 ISP is a network that can reach every other network on the Internet without purchasing IP transit or paying settlements. Tier-1 ISPs are the most
reliable Internet connection providers around the world
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Security

Partnering For Success
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Why Blackboard Managed Hosting?

Engagement Plans

More than 900 educational institutions worldwide deliver a better learning experience with Blackboard

With a Blackboard Managed Hosting Engagement Plan, you will be supported with an unparalleled core

Managed Hosting using best-in-class cloud based services, infrastructure and expertise.

technology platform, and progressive levels of capacity, capability and service level agreements.

Experience: Blackboard has helped hundreds of institutions address similar challenges. We bring over
11 years of education sector experience and insights in helping clients solve the issues they’re facing.
Expertise: Our team of over 200 industry experts across four continents is skilled both in Blackboard
applications and in managed hosting, enabling us to provide superior customer support and technical service.
Scalability & Security: We only use top-tier datacenters and redundant infrastructure, deploying
industry best practices to provide scalability and security.
Relationship & Stability: We’re a stable partner, committed to education, with the resources to
continuously innovate across the learner experience while delivering the relationship simplicity and
accountability of a single provider.

Why Professional and Career Colleges Choose Blackboard Managed Hosting

Silver

Gold

Platinum

Diamond

For small
institutions or
departments
experiencing
initial organic
online program
growth

For medium to
large institutions
whose online
learning
programs are
maturing

For institutions
with a structured
and mature
online education
strategy

For institutions
whose online
learning programs
are at the core of
their educational
mission

Fast, easy and
eﬀective 24x7
hosting from
experts who
know the
application

Cost-eﬀective
24x7 production
infrastructure
with the incremental addition
of technology
components
when required

Complete hosting
infrastructure,
higher service
level, and additional project
management for
critical changes

Partnership to
manage fast
growth and
change with the
highest levels
of support and
strategic planning

DIAMOND

“Blackboard Managed Hosting

“Herzing migrated to

“Our experience with

is as a vital extension of our

Blackboard Managed Hosting

Blackboard Managed Hosting

IT department, offering a

across our educational

has been phenomenal. The only

reliable, stable platform.

system as a strategic

reason we were able to get up

With one phone call we

decision to support both

and running so fast was because

have access to our very own

scalable growth and business

someone else was worrying

infrastructure, database and

continuity.”

about the other details and all

application experts. The

Todd A. Rickel Ph.D.
Herzing University,
Online Campus President &
Vice President of eLearning

we had to focus on was the

Blackboard team knows
every aspect of our platform
because they worked with
us to design, build and

PLATINUM
GOLD
SILVER
Entry-level
& Small-scale
Production
Hosting

Standard
Enterprise
Hosting

Technology
Lifecycle
Management

Partnership
for Large-scale
Growth &
Sustainability

delivery of quality education to
our students.”
Dr. Jo-Ann Rolle,
LIM College, Sr. VP for
Academic and Student Affairs

RISK MANAGEMENT & BEST PRACTICES
Infrastructure and Support Baseline

implement it. ”
Eric Amtsberg,
Manager - Student Systems,
Westwood College
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Our Engagement Plans are designed to meet your uptime and change management requirements today, and your growth
over time. These Plans deliver progressive levels of best practices and risk mitigation in support of your education strategy:
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99.7%
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Staging Environment
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Selective1

A Better Education
Experience With Blackboard
Managed Hosting
SM

“Advanced Platform” Virtual Operating Environment

n/a

Project Management: During On-Boarding and Data Migration

n/a

n/a

Project Management: Planning and Implementation of Upgrades
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Selective1

Complex Hosting Manager and Strategic Planning

n/a

n/a
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With online programs playing a critical role in the success of your

Weekly Review and Planning Calls & Annual On-Site Meetings

n/a

n/a

n/a

educational strategy, your professional or career college needs an

Monthly Operational Status Reports

n/a
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7 days

7 days
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infrastructure that supports not only the needs of students today, but
can also scale quickly and safely for learners of tomorrow. Program

Post-Upgrade SLA Guarantee Exclusion Window
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growth, service uptime and effective change management are equally
important to meeting the long-term goals of your institution—and the

All Engagement Plans leverage the same infrastructure and support baseline:

Redundant Core Infrastructure

high expectations of the students you serve.
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State-of-the-art Tier-4 Datacenters2

200+ Full-Time Dedicated Resources
3

Fully Redundant, Fault-Tolerant Conditioned Power

24x7 Managed Production Environment

Redundant Tier-1 Internet Connections4

24x7 Network Operations Monitoring

Fully Redundant Internet & Network Equipment

24x7 Dedicated Client Support Teams

Highly Available Enterprise Storage Systems5

24x7 Online Aggregate Usage Reporting Tool

Multiple Levels of Data Backups & Off-Site
Data Storage

24x7 Anytime Blackboard Application Upgrade

What Are Your Strategic Drivers?

Data Restores and Archiving

Professional and career colleges choose to partner with Blackboard Managed Hosting with the goal of improving the

24x7 Physical Security at Tier-4 Datacenters
Enterprise Firewall and Intrusion Protection

The 99.9% uptime SLA is backed by ﬁnancial commitments
and is available with our Platinum Level Service or higher,
subject to these Best Practice Requirements*:

24x7 Network Security Monitoring

Run Blackboard Learn, Release 9.1 or higher in production

24x7 Security Incident Response Team

Comply with standard Blackboard Building Blocks policy

overall education experience for their students. What are your strategic drivers?
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Have SIS integrations completed by Blackboard Consulting
with ICM support
Must be within contractual usage limits
Available during upgrade periods only

2.

A Tier-4 Datacenter has fully redundant and fully fault-tolerant capacity components (i.e. power systems, chillers, HVAC systems, uplinks, etc.)

3.

Fully redundant means that there’s more than one of the same capacity components to immediately take over the capacity/ function if the primary
component fails
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5.

High availability is similar to fully redundant, but active-active.

Eﬃ
c
cy
ien

s .BOBHJOHDPTUBOECFUUFSVTFPGFYJTUJOH
QFPQMFSFTPVSDFT
s 3FBMJ[JOHUSVFDPOUSBDUVBMYDBQBCJMJUZ
s 3FEVOEBODZBOESFMJBCJMJUZ

Enh
an
nt
me
ce

4. A Tier-1 ISP is a network that can reach every other network on the Internet without purchasing IP transit or paying settlements. Tier-1 ISPs are the most
reliable Internet connection providers around the world

Tran
sfo
n
atio
rm

1.

7BMVFPG0OMJOF1SPHSBNT

Security

Partnering For Success

(SPXUI $IBOHF6QUJNF3FRVJSFNFOUT

blackboard.com/managedhosting • 650 Massachusetts Avenue, NW 6th Floor Washington, DC 20001 • 1.800.424.9299, ext. 4
Copyright © 1997-2011. Blackboard Inc. All rights reserved. Blackboard, the Blackboard logo, BbWorld, Blackboard Learn, Blackboard Transact, Blackboard Connect, Blackboard
Mobile, Blackboard Collaborate, the Blackboard Outcomes System, Behind the Blackboard, and Connect-ED are trademarks or registered trademarks of Blackboard Inc. or its
subsidiaries in the United States and/or other countries. Blackboard products may be covered by one or more of the following U.S. patents: 7,493,396, 7,558,853, 7,816,878.

21

ManagedHosting525rebran_r6.indd 1-2

blackboard.com/managedhosting

9/22/11 12:25 PM

