Coppin State
University
When Coppin State University needed to improve one-on-one communication
between students and faculty—without handing out personal contact information—
they turned to the Blackboard ConnectTM and Connect for LearnTM services to deliver
multimodal academic, enrollment management, and emergency notifications.
According Coppin State’s Dionne Curbeam, “With Blackboard Connect, we can
quickly send thousands of targeted messages via a variety of channels. And the
integration was easy and seamless. It really was a no brainer.”

CHALLENGE
Located in Baltimore, Maryland, Coppin State University is a historically black university with approximately 4,000 full-time undergraduate and graduate students.
The university offers 53 majors and nine graduate degree programs. Main areas of
study include nursing, social work, and education, and the university serves many
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list, which we certainly didn’t want,” said Curbeam. Relying on the university’s existing
emergency outreach software wasn’t an option either, as the current platform didn’t
allow groupings, targeted messages, or phone calls.
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SOLUTION
To better address these and other communication challenges,
the university turned to Blackboard Connect in January 2011. “We
wanted to be able to facilitate text messages in a secure environment where students wouldn’t have to give their number to a
third party. And without students and faculty having to directly
exchange phone numbers,” said Curbeam. “With Blackboard
Connect, we can quickly send thousands of targeted messages
via a variety of channels. And the integration was easy and seamless. It really was a no brainer.”
The university simultaneously implemented Blackboard’s
Connect for Learn service to facilitate seamless student-instructor
communication. The service was an instant hit. “We didn’t do any
promotion of the system to faculty and students. They stumbled
on it and it just took off. It became this great thing on its own.
Everyone really likes and appreciates it.” The university was planning to use the solution for high level challenges like retention

emergencies and regular updates. For example, when Hurricane
Irene threatened the region, campus public safety relied on
Blackboard Connect to remind students that the campus would
remain open. “Fortunately, the university was not affected by
Irene, but people assumed we would be closed,” said Curbeam.
“We sent a text notification informing everyone we had power
and classes would be held as scheduled. We also used Bb
Connect to cross-post the hurricane message to Facebook, and
we found that that the conversational nature of social media
brought a new level of engagement with students.”
The Connect for Learn service has also been instrumental in
keeping students on track academically and creating stronger
relationships between faculty and students. “It’s made a difference in the academic lives of students,” said Curbeam. “In the
past, some students would forget to complete their weekly
quizzes. Now we just send a weekly notification via Connect for
Learn and quizzes are completed on time.”
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and texts from professors with information on anything from
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RESULTS
Blackboard Connect has rapidly become a key tool in managing a
wide variety of Coppin State’s enrollment management commu-

Connect for Learn also allows Coppin’s faculty and staff to spend
less time managing messaging—and more time helping students.
“With Connect for Learn, our educators don’t have to waste time
doing all these senseless, time-consuming reminders. They’re
not duplicating efforts. They save time and can instead focus on
developing lessons,” said Curbeam.
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how Blackboard Connect allowed us to instantly connect with

The service also allows the university to rapidly reach the entire
campus via text, email, and phone - even social media - for both

thousands of students during Hurricane Irene. And I’ve been so
pleased with client care. They’ve been completely phenomenal.”
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