
Payment Headquarters

The campus is continually changing with students demanding 24 x 7 access 
to services throughout the university grounds. Meeting these demands 
requires self-service technology in high-traffic areas where students, faculty 
and staff frequently assemble.  

Blackboard’s Payment Headquarters allows self-service access to campus 
accounts for a variety of account management functions. Your students can 
access funds anytime of the day or night with no campus staffing require-
ments. This easy-to-install, rugged device is designed to be unattended and 
can be located either inside or outside the building of your choice.

Capabilities include the ability to:

• Deposit funds to a campus account by applying the amount to a designated account
• Check the balance of campus accounts to avoid declined transactions due to low balance
• Purchase guest cards and deposit money to a guest account 

Administration of Blackboard’s payment headquarters is accomplished through issuance of a 
Manager Card. The Manager Card enables the system administrator to display device statistics, reset 
counters and display and print local audit reports. Standard reports include deposit totals, trans-
action fees generated, abnormal deposits, cumulative totals from device memory reset and many 
more. Payment Headquarters is equipped with an audible alarm that will sound when the device is 
accessed without the swipe of a Manager card.

Payment Headquarters features include:

•  IP interface
•  8.4” color customer display support
•  Separate locking bill box with two locks
•  The ability to limit the amount of money accepted at the device
•  The ability to accept $50 and $100 bills 
•  A locking bill box that holds up to 1,000 bills
•  Standard configuration with two locking boxes for secure bill removal 
•  Ability to define up to 4 banners to display on the screen with configurable display times
•  Ability to define the background color and text color for the display
•  Printer supporting a 6” paper roll 
•  Insertion card reader
•  Accepts credit card deposits

For more information on how Payment Headquarters can expand your self-service capabilities to 
students, faculty and staff, contact your Blackboard representative.

650 Massachusetts Avenue, NW 6th Floor 
Washington, DC 20001
1-800-424-9299, ext. 4
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