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Course Overview 

This self-paced online course provides you with the information necessary to update your skills on the 
latest features in Blackboard Learn™ for Course Delivery, Community Engagement, and Content 
Management in the graphical user interface (GUI). Through content and assessments, you will have an 
opportunity to review the new features, practice their application, and consider how they may be 
applicable in your environment.    Throughout the course, we provide explanation about how the feature 
may impact you and why you may want to consider adjusting your settings accordingly.     

 

Please note that in order to take this course, each person will need System Administrator Access to his or 
her institution’s Blackboard Learn platform.    

 

Certification 

The Academic Collaboration GUI Administrator Recertification component is applicable for those 
who have previously completed the Course Delivery GUI Administrator Certification, Community 
Engagement GUI Administrator Certification, and Content Management GUI Administrator Certification 
courses.  Upon completion of the course, with an 80% or better average of quizzes, you will receive an 
updated certificate verifying that you have demonstrated mastery of the identified competencies. 

It is recommended that those who took the Administrator Certification courses prior to Release 9.0 take 
those certification courses again, as this course is only going to review the latest service pack features. 

 

Course Topics 

 

Technology 
Service  
Pack 

Topic 

Course Delivery SP12/14 Achievements (Badges) 

 SP14 Course Messages Notification 

 SP14 CSS Theme Enhancements 

 SP14 Test IP Filtering 

 SP13 Building Block Dependencies 

 SP13 Staging Cloud Environment 

 SP12 Calendar 

 SP12 Discussion Board  

 SP12 Inline Assignment Grading 

 SP12 Retention Center 

 SP12 Security Enhancements 

 SP12 Video Everywhere 
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Technology 
Service  
Pack 

Topic 

 SP10 Course Files 

 SP10 End User Interface (Content Editor, Math Editor & File Picker) 

 SP10 Enterprise Surveys 

 SP10 Security Enhancements 

 SP10 The Cloud, Global Navigation, and My Blackboard 

 SP9 Administrator Console 

 SP9 Blackboard Connect 

 SP9 Cookie Disclosure 

 SP9 Restrict Administrator Access to Building Block 

 SP9 SCORM Update 

 SP9 Support for Common Cartridges 

 SP8 2012 Themes (Course Themes) 

 SP8 Course Structures and Quick Set Up Guide 

 SP8 Goals  

 SP8 Integration Framework 

 SP8 Merge Enrollments 

 SP8 System Reporting / Activity Reports 

 SP8 Terms 

Community 
Engagement 

SP13 Institutional Hierarchy Tool Override 

SP14 Opt in for Individuals to Cloud Profiles 

 SP10 Cloud Based Social Learning Tools (enhanced for Community 
Engagement) 

 SP8 Customized Log In Page Updates 

 SP8 Institutional Hierarchy 

 SP8 Updated Tab Groups to Top Frame Tabs  
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Technology 
Service  
Pack 

Topic 

Content 
Management 

2013 xpLor 

SP12 Blackboard Drive Enhancements 

 SP10 File Picker 

 SP8 Admin Search – Orphaned Content Options 

 SP8 Content Settings – Change in Archive/Export/Copy  

 SP8 Manage Content- Goal Alignment to Files 

 

Who Should Attend 

More experienced institution administrators using: 

 Blackboard Learn™ - Academic Collaboration (Release 9.1) who have previously completed GUI 
Administrator Certification Training for Course Delivery, Community Engagement, and Content 
Management 

 

Duration and Costs 

 Access to Course for 21 days 
o Participants should expect to spend approximately 15 hours to complete the course activities 

 $750  USD per person  
 

Location 

 Fully online/asynchronous – Self-Paced 

 

Recommended Prerequisites: 

 GUI Administrator level access to Blackboard Learn™ 

 Internet 8 or 9, or Firefox 3.6, or Safari 5.0, or Chrome (Stable Channel) Check with Blackboard 
Training for questions regarding compatible browsers. 

 

Registration Information 

Register for What’s New Academic Collaboration GUI Administration using our online Training 
Registration Center at http://trainingcenter.blackboard.com/trainingcenter/.  Enrollment in this course is 
ongoing.   You will have access to the course shortly after registration.   If you have any questions, please 
contact Blackboard Training at training@blackboard.com.   

http://trainingcenter.blackboard.com/trainingcenter/
mailto:training@blackboard.com

